Local Government Ombudsman Complaint Elements - by Service 1 - 28 April 2013 (Pre Restructure) and also 29 April - 31 January 2014 (Post Restructure):

(No cases were brought forward from 2012/13)

2012/13 BVPI target for maladministration is 0 and for local settlement (with penalty) is no more than 8

| Finance & Commerce

Social Care & Learning

From 29 April 2013 - revised Directorates & Services

Culture & Community |SCL|F&C Culture,. SIS Chlldren,AduIts& Resources
Economic Development Housing
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Complaints under investigation-"A":}] 0 [0 [ 0| 0] 0] O 1 0 1 0 0 1)1 0 0|l]0]O0 0 4 3 + 4 + 34 =|85
Provisional Views Received -"B":}] 0 | 0|0 | 0| 0] O] O 0 0] 0 0|02 0 0[0]O 0
Complaints determined:
Investigation complete & report Issued S30(1) 0 [0 ] O[O [O0]JO] O 0 0 0 0 0]0]O 0 0]0]O 0 0
Investigation complete (with financial penalty)l 0 [0 ] O[O0 | 0] 0] O 0 0 0 0 0]l]0]O 0 1]1]0fO0 0 1
Investigation complete (no fiancialpenalty)l 1 [ 1 |1 [0 [ 0] O] O 1 0 0 4 0]11]2 2 1(11(O0 0 15
Investigation discontinued] 0 | 0 | 0| 0|1 ]0] O 0 0 0 0 1]1]0f0 0 0]0] O 0 2
No investigationf 0 [0 |0 |1 ]0]JO0] O 0 1 0 0 01110 0 210710 0 5
OSJ & discretionnotexercised) 0 [0 [1 [0 [1]1] O 0 311 1 112(0 0 3/]01]1 0 15
OSJ&nodiscretonf 0 | 0| O0[O0f[1]0 0 0 0 0 0 0[O0]O 2 21010 1 6
Complaint Elements Completed -notPremature-"C":].1 | 1 [ 2 [1{3]1] 0 1 4 1 5 0 ojof214]2 4 911711 1 44
Prematures & LGO enquiries-"D":. 0 | 1 |1 [0 [ 2]1] 0 0 3 0 4 013]21(8 3 3[o]o 3 34
Totals-A,B.C&D:l 1 |2 |3 |1 [5012] 1 1 glifi0fojJojJo]5f7]13] 7 J12 1] 1 4 [ 85 |
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